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FAPAHTUMHDIE
OBA3ATE/IbCTBA

MoBcegHeBHasa AOMALLHASA M 0dUCHAA XKU3Hb NpeabsBnseT K Mebenu ctporve TpeboBaHUA. IProHo -
MUYHble Kpecna KoMnaHum 6biv NpoBepeHbl Ha COOTBETCTBME BbiCOYaNLLMM EBpONencKnm
CTaHOapTaM U TpeboBaHMAM HemnpepbliBHOro ncnonb3oBaHUsa EN 1335-1 «Office furniture. Office work
chair. Dimensions. Determination of dimensions» 1 EN 1335-2 «Office furniture. Office work chair.
Safety requirements», 4To NoaATBEPXKOEHO CEPTUPMKATOM COOTBETCTBUA LLIBEMLLapCKOM HE3aBUCUMOM
opraHmsaumm Swiss Approval Technische Bewertung S.A. Mo3ToMy Mbl MOXeM NpeaioXnTb 6ecnnat -
HY'0 12-NeTHIOI0 rapaHTUIO, MPUMEHMMYIO B Cly4asax obHapyXeHUsa nedeKToB U NMpom3BoACTBEHHOIO
6paka B KapKace U rapaHTUIo Ha NOABMXHbIE 3/1IEMEHTbl 3PrOHOMMUYHbIX Kpeces, KOMMOHEHTOB B
COOTBETCTBUM C YC/IOBUSIMU U CPOKaMU NpeaocTaBNeHMa rapaHTMK, NpuBeaeHHbIMUY B 3ToM 6polutope.

Cpok AencTBua 6ecnnaTtHomr rapaHTum 12 net
FapaHTUA UCUYMCIIAETCA CO [HA COBEPLUEHMS NMOKYMKW 1 AeCTBYeT B TedeHue 12 (aBeHapLaTt) ner.
[oKka3aTenbCTBOM MOKYMKM TOBapa ABMNAETCA AOKYMEHT, MOATBEPXAAOLLMIA ero NpuobpeTeHue.

Ha uTo pacnpocTpaHsieTcs 6ecrnnaTtHas rapaHTms 12 ner:
FapaHTUA NPUMeHUMa B criydasax o6HapyXeHUsa aedeKToB MaTepuana Unm NpousBoacTBEHHOro 6paka
B CMiefyoLLMX KOMMOHEHTax:

HecyLwumm kapkac - rapaHTus 12 net
e HecyLUMM KapKacoM SBMFOTCA CTaslbHble KapKacbl CMMHOK, CUAEHUIN, MOATOKOTHUKOB.

FapaHTMa Ha NOABUXKHbIE 3/IEMEHTbI

®  [oABMXKHBIMU 3NIeMEHTaMU ABNFIOTCS KOMMOHEHTbI, OTBeYatoLme 33 GyHKUUM OBUKEHUS NN
perynmpoBaHus, MOABEPIKEHHbIE €CTECTBEHHOMY U3HOCY: MEXaHU3M PeryMpoOBKM OTKIIOHEHWS
(Ka4aHUA) CANHKK, Fa3NUdT, PONIUKKN, MEXAHU3M PEryIMPOBKM MOAOKOTHMKOB.

OCHOBHag rapaHTua rnpenycMaTpmusaeT 6ecniaTHyo 3aMeHy KOMMOHEHTa U AeNCTBYET Ha:
MeXaHM3M PeryriMpoBKU OTKNOHEHUS (KadaHMs) CMIMHKU — 6 NeT, rasnudt - 10 neT, ponmku - 5 ner,
MeXaHM3M peryniMpoBKU NMOATOKOTHUKOB — 3 rofa.

[JononHuUTeNbHasa rapaHTUa NpeaycMaTpUBaeT 3aMeHy KOMMOHEHTa 3a MNOMOBMHY €ro CTOMMOCTM
Mo AeNCTBYyIoLLEMY Npancy MHTEPHET-MarasrHa KoMnaHuu. LieHbl Ha Bce KOMMIEKTyoLwme y Hac
HU3KKWe! [lononHUTENbHAs rapaHTUS OeNCTBYET Ha: MEXaHU3M PeryfIMPOBKU OTKIIOHEHUS (KayaHms)
CMUHKM — 6 NeT, rasnndT — 2 roaa, PONMKM — 7 NeT, MEXaHW3M PeryrIMpOBKM MOLTOKOTHUKOB — 9 flieT.

FapaHTMa Ha NaTunyYbe

®  OcCHOBHag rapaHTUsa Ha NATUYyYbe AeNCTBYeT 5 neT n NpegycMaTpuBaeT 6ecnnaTHyo 3aMeHy
KOMMOHEHTa.
[OononHuTenbHasa rapaHTUa Ha NATUYYbe OENCTBYET elle 7 neT n npegycMaTpmUBaeT 3aMeHy
KOMMOHEHTa 3a MO/IOBUHY €ro CTOMMOCTU MO AeUCTBYOLEMY NpPaNcy MHTePHET-MarasmHa
KomMnaHuu.

FapaHTMa Ha 06MBOYHbIE MaTepuanbl

®  OcHOBHas rapaHTUa OeNCTBYeT 5 NeT U NpedycMaTpmBaeT 6ecrnnaTHyo 3aMeHy KOMMOHeHTa.
[JononHuTenbHaa rapaHTUa OencTByeT 7 NeT U NpefycMaTpmBaeT 3aMeHy KOMMOHEHTa 3a
MOMOBMHY €ro CTOMMOCTU Mo AeNCTBYIOLLEMY MpPancy MHTepHeT-MarasmHa KomnaHuu. B cnyyae
rnoBpeXkaeHMs 06MBOYHOIO MaTepuarna, 3aMeHe MOAEXKUT BECb KOMIMOHEHT (HanpuMep, CIMHKa,
cupeHbe, MOATOKOTHMK).

ONna pelleHnsa BO3HMKLIEN Npo6rieMbl KOMMNaHUe, OLLeHMB TOBap NPUMET peLleHme, pacrnpocTpaHaeT -
CA /TN Ha Hero rapaHTUHbIE YCroBUSA. MoryT 6biTb yCTpaHeHbl AedeKTbl ToBapa, TM60 ToBap MOXeT
6bITb 3aMEHEH Ha TaKOM >Ke UM aHaNorMYHbIW ToBap.

B cnyuvae, ecni KoMNaHUsS HECET OTBETCTBEHHOCTb 3a rAapPaHTUMHbBIN PeMOHT, KoMnaHusa ob6a3yeTcsa
BO3MEeCTUTb 3aTpaTbl HA PEMOHT, 3aMnacHble YacTh, paboyee BpeMs 1 Noesakn paboyero nepcoHana
KoMMaHUu NMpu yCrnoBmU, YTo AOCTYN K TOBapy B LLeNAX PEMOHTa He COMPSXKEH C 0CObbIMM pacxodaMu.
[aHHble YCNOBUSA rapaHTUM He OEeNCTBYIOT, €ClIM PEMOHTHbIE PaboTbl BbIMOMTHEHbI HE
cepTUOULMNPOBAHHBIMU COTPYOHUKAaMM KOMMaHUM UK YNOSTHOMOYEHHbIMU MacTepamMm KoMnaHuu,
Nn60 UMetoTca credbl MOoMbITOK HEKBANTMOULIMPOBAHHOIO peMOHTa. JTllo6aa HencnpaBHasa aeTarnb,



3aMeHEéHHaA B pe3y/ibTaTe PEMOHTA, OCTaéTca B co6CcTBEHHOCTU KoMnaHuu. Ecnu TOBap Bblwen n3
accopTMeHTa, KoMnaHua npeanoXuT noaxoasiyo 3aMeHy UM BO3MeCTUT CTOMMOCTb
HeuncrnpaBHOro ToBapa.

Ycnosua rapaHTUm

FapaHTUA ncumncnseTcs co AHA NOKyNKu ToBapa. [ foKa3aTenbcTBa MoKy MKy ToBapa TpebyeTcs
[OKYMEHT, MOATBEPXAAIOLLNI ero npruobpeTteHme.

[apaHTNA Ha 3aMeHeHHble KOMMOHEHTbI pacnpocTpaHaeTcs € AaTbl 3aMeHbl.

UckntoveHusa

FapaHTUA He eNCTByeT B crlydae HeGbITOBOIroO MCMO/Ib30BaHWA ToBapa.

FapaHTUA He OeNCTBYET, ecnv Usgenme XpaHuIoch, 6bi/10 CO6pPaHO UMM YCTAaHOBNEHO HEMpPaBMUIIbHO,
MCMOMb30BaNoch C HapyLUeHWeM NpPaBMI/HOPM 3KCAlyaTaLMmM UAK He MO Ha3HaUYeHMIo, a TaKKe B
cny4yae HapyLleHUs MHCTPYKLUMM No yxoay. FapaHTuUa He pacrnpocTpaHaeTcs Ha AedeKTbl, BbiI3BaHHbIE
CTUXUNHBIMU 6eAcCTBUSAMU.

[apaHTNA He pacnpoCTPaHAeTCa Ha HOPMarbHbI M3HOC AeTanen n MaTepuanos, Nopesbl U
LapanuHbl, @ TakKXKe Ha MOBPEXAEHUS, BO3HUKLLNE C TEYEHUEM BPEMEHU UCMONb30BaHUS Usgenus, a
TaKXXe B pe3ynbraTte ygapa uiv aBapum.

[apaHTNA He pacnpoCTPaHAEeTCH Ha U3MEHEHME YPOBHS LLyMa MEXaHU3MOB Kpecern.

[apaHTUA He pacnpPOCTPaHAETCA Ha eCTeCTBEHHbIe criefbl, 3a5IOMbl ¥ MOPLUMHbI Ha 06UBKe U3
HaTypanbHOMN KOXMW, HECOOTBETCTBME MO OTTEHKY, LIBETY U CTPYKTYpe MaTepuranos, Takke B MecTax
CTbIKOB LLUBOB, MUIIUHI TEKCTUMSA, UICTUPAHME, 3a510Mbl, CMMHaHWEe BOPCa, 3aKpachl CBET/bIX
MaTepuranoB OT oaexabl.

[apaHTNA He pacnpoCTPaHAEeTCA Ha U3MEHEHUS OTAENKU NMOBEPXHOCTEN KOMIMOHEHTOB U
MaTepuanos, BK/IloYas CTOMKOCTb LIBETA, U3-3a CTAapEeHUS, BO3AENCTBUSA CBETA UIU NPAMbIX
COSTHEYHbIX yYen.

[apaHTUa He OeNCTBYET, eC/v TOBAp COAEPXKAJICA Ha OTKPbLITOM BO3[yXe UM BO BIAYKHOM
nomeLLeHun (ecnm B onmcaHmnm ToBapa Uim MHCTPYKLMU K HEMY He YKa3aHOo UHoe).

[apaHTUA TakKe He pacnpoCcTpaHaeTCca Ha ClyYalHble NoBpexxaeHUsa U gedeKTbl, BbI3BaHHbIe
YMbILLMEHHbBIMU MU HEOCTOPOXKHbBIMU AENCTBUAMK NMOTPEBUTENA NN TPEeTbUX NUL,.

[apaHTNA He pacnpPOCTPaHAETCA Ha MOBPEXOEHUS U BbilleLLmne U3 CTPOS KOMMIEKTYoLWWe y
Kpecen, MPoAaHHbIX C BbICTAaBOYHbIX 3a/10B TOProBbIX TOYEK MPW YCITOBUU, YTO JaHHbIE HEQOCTAaTKMN
MMeNucb B MOMEHT NPOJAXKM U NMoKynaTtesb 6bl/1 MMCbMEHHO YBEOOMIIEH O HUX.

Bonblie nHpopmMaumm Bbl HAMAETE B ONMMUCAHMM K KaXKO0MYy TOBapy.

WHCTPYKLMM No yxoay

MokynaTenb UMeeT NpaBo TpeboBaTb BbIMOMHEHMS FAPaHTUNHbBIX 0653aTeNIbCTB, €CMIN OH TLLATEeSIbHO
cobrofan Bce MHCTPYKLMM MO yxony 3a usgenimeM, ony6/MKoOBaHHbIe B UHCTPYKLUUU K U3LENUI0 Un
Ha carTe KoMnaHuu.

O6wme npaBoBble Tpe6oBaHUA

HacTtosiwasa rapaHTMs Ha ToBap HagenseT nokynaTtens 4OMNofHUTEeNbHbIMM NpaBamMu. OHa HUKOUM
06pa3oM He yuleMnseT npasa notpebuTens, onpenenéHHble 3aKoHOAaTeIbCTBOM.

Kyaa o6paluaTbcs 3a rapaHTUMHBIM 06CNy)XXMBaHUEM?

YT106bl BOCMOMb30BaThCH rapaHTUMHBLIM 06CNy>KMBaHUEM, 06paTUTeCh Ha canT www.metta.ru.
FapaHTUa Ha TOBap OeNCTBUTENbHA MPU HaNMUYMM OKYMEHTA, MOATBEPXKAAIOLLErO ero
npuobpeTeHue.

OBA3ATESIbHO COXPAHAWTE JOKYMEHT O MPUOBPETEHUN TOBAPA!

[aHHbIN OOKYMEHT SIBMSieTCs AOKa3aTeIbCTBOM npuobpeTeHms ToBapa.

FapaHTUSa fecTBUTENbHA MPU HaNIMYMKU AAaHHOMO AOKYMEHTa.

B cny4yae BO3HWMKHOBEHUS l'Ip06J'IeMbI nnun ecnu Bbl He yaoBNeTBOPEHbI HaLLIMM TOBapoOM, MpocTo
CBSXXUTECb C HAMUM Ha canTe www.metta.ru.
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HanmeHoBaHwue:

CepUMNHbBIN HOMEP:

OaTta
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ToBap M MHCTPYKLUMIO Nosyydmn. C ycnoBUAMU FrApPaHTUMAHOIO
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Moaonucb nokynaTenda

MpoBepwun nsgenve.

Moanucb Nnpogasua
(D.N.0.)

OTBeTbl Ha BOMPOCHbI FapaHTI/IIZHOFO O6CJ'Iy)'KI/IBaHVIFI metta ru
.

Bbl MOXKeTe HanTu B pasfnene rapaHTmn Ha cante
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